Activating Flash in the Chrome Browser

You may encounter a situation where Flash Player is not activated in your browser and a warning comes up
asking you to Turn Off Flash Player.

Do not do this as it will stop Sunshine Online from loading.

* Flash Player will no longer be supported after December 2020.

Proceed to Sunshine Online and log in. Go to a learning space and click on a level. The following Icon will appear
asking you to enable Flash Player. Click on it and Sunshine Online will load. Click on this.

Click to enable Adobe Flash Player < ———

The following will appear top left on the screen, click “Allow”
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If a student has turned off Flash Player, it can be turned on by doing the following.

Go to Chrome Preferences in the dropdown under the chrome heading.

File Edit View History
About Google Chrome

Preferences... 38 ; —

Clear Browsing Data... ¥
Import Bookmarks and Settings... |

Services > |
Hide Google Chrome e H
Hide Others X 3H
Show All

Warn Before Quitting (3Q)

Quit Google Chrome #Q

Click on “Preferences”
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Then click on “Site settings”, go down to “Flash” and click on that.

Settings Q_  Search settings
2 People & Site settings @
B  Autodil
All sites
@  Appearance
View permissions and data stored across sites »
Q_  Search engine
ED  Default browser Permissions
! On start-uj
© 2 Cookies

& »

Keep local data only until you quit your browser

Advanced -
. . 9 Location R
e Brivacylandisecttty Ask before accessing
@  Languages
Camera
] B »
e e Ask before accessing
= Printing & Microphone ) R
Ask before accessing
T Accessibility
© Motion sensors R
9,  System Allow sites to use motion sensors
€ Resetsettings a Notifications R
- Ask before sending
Extensions A
JavaScript
<> »
About Chrome Allowed
* Flash R
Ask first
Images
»
L Show all

Make sure that the setting is set to “Ask first".
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Now when you go back to load Sunshine Online you will see the icon asking you to
“Click to enable Adobe Flash Player”. Follow the previous instructions.

Click to enable Adobe Flash Player

Sunshine Online should now run.

Note: If a student closes the browser and then reopens Chrome, the warning below will appear again.
Ignore this and open Sunshine Online.

* Flash Player will no longer be supported after December 2020. Turn Off

If you require further assistance please email us at:

support@sunshineonline.com.au



